Personal Client Questionnaire

Independent Financial Advice Centre
97 High Street Billericay, Essex CM12 9AJ
Telephone 01277 630873 Fax 01277 630874
E-Mail: help@impartialadviser.com
Strictly Confidential
This Questionnaire has been designed in line with The Financial Services Act 1986 and subsequent
consumer legislation, to obtain information to assist in preparing a detailed Report on your financial
needs. The information provided by you will be kept in the strictest confidence and is only required to
provide you with the best possible advice.
_________________________________________________________________________________
Adviser................................................

Source................................................

Key Facts about Services and Costs

Date given ........................................

Terms and Conditions of Business

Date given..........................................

Guide to Investment services, charges and fee agreement

Date given/completed........................

Personal Client Questionnaire

Date completed.................................

Risk Profile Questionnaire
Date completed.................................
_________________________________________________________________________________
Personal Details
Client

Partner

Title:
Forename:
Surname:
Maiden Name:
Date of Birth:
Place of Birth:
Marital Status:
Date Married:
Address Details
Main Residence:
Post Code:

Home Telephone
Clients Mobile
Partners Mobile
E-mail Address

Tenure:

Children and Other Dependants Details and Wills
Relationship:
Full forename and surname:
Date of Birth:
Wills (Brief details):

Health and Habits

Client

Partner

In good health now?

Smoker?

Any medication taken?

Employment Details
Client

Partner

Occupation:
Employment Status:
Retirement Age:
NI Number:

Annual Income
Client
Employment
Overtime,
Commission, Bonuses
Other Gross
State Pension
Other Pensions or
Annuities
Investment
Income
Total Income

Mortgage and Loan information.

Type:
Provider Name:
Amount Outstanding:
Repaid By:
Details:

Partner

Joint

Total

Assets
Deposit Account

Client

TESSA Account
National Savings
Investment Bonds
ISAs (incl PEPs)
Unit Trusts
Equities
Property
Any other cash
equivalents
Money to come

Other Investments / Life Cover / Protection

Pension Plans and Schemes

Annual Expenditure / Budget

Partner

Joint

Total

Attitude to Investment Risk

Portfolio

Points

Cash

Risk Level

None

1 None

100

Gilts/Fixed Property*
Interest *
Low
Moderate

UK
Equities
Medium

Overseas
Equities
High

2 Cautious

13-17

40

15

15

20

10

3 Moderate

18-23

30

15

15

25

15

4 Balanced

24-34

20

10

10

35

25

5 Adventurous

35-41

15

7.5

7.5

35

35

6 Aggressive

41+

10

5

5

30

50

Partner
Portfolio

Points

Risk Level
1 None

Cash

Gilts/Fixed
Interest *

Property*

UK
Equities

Overseas
Equities

None

Low

Moderate

Medium

High

100

2 Cautious

13-17

40

15

15

20

10

3 Moderate

18-23

30

15

15

25

15

4 Balanced

24-34

20

10

10

35

25

5 Adventurous

35-41

15

7.5

7.5

35

35

41+

10

5

5

30

50

6 Aggressive

Money Laundering Evidence

Acceptable Documents Identity
Current Passport
Driving Licence (both Paper & Card Part if new style)
Notice of Coding from HMRC (Within last 12 months)
Letter from DWP (Within last 12 months)
Acceptable Documents Address
Driving Licence (both Paper & Card Part if new style) – If not provided as identity
Bank Statement or Utility Bill (not Mobile Phone or Credit Card) Dated within last 3 months in
client/partners own name and showing current address

If documents available at meeting when visiting clients at home, a picture can always be taken
to save sending documents via post

INVESTMENT OBJECTIVES & INVESTMENT RISK.
Whilst this Client Agreement remains in force, we may need to provide you with Advice that involves
The “Investment” of regular Premiums or Lump sums. In all such cases, we will specifically discuss with
You, the extent to which you are prepared to commit your Funds to “Investment Risk” in the pursuit of
your Investment Objectives.
“Investment Objectives”
These vary from person to person but in simple terms the answer to “what are you trying to achieve”
can sum up your objectives. Some examples are: ·
·
·
·

Capital Appreciation with the ambition of preserving, fully or partially, the value of the capital
invested.
Capital Appreciation without significant regard for the preservation of the capital invested.
An immediate or future Income without fully/partially reducing the value of Capital invested.
An immediate or future Income with reduced or no Capital remaining

“Investment Risk” is one or more of several factors affecting your savings or investments e.g.: Capital risk The possibility that you'll lose some of the money you originally invested. Stockmarket
risk is one example of capital risk - the value of investments linked to the Stockmarket can vary. This
means that, although the long-term trend tends to be upwards, at any particular time the market might
have dipped, so your investment could be worth less than you'd paid. You may need to accept some
capital risk to offset shortfall risk and inflation risk.
Shortfall risk Shortfall risk relates to your financial goal. You may be saving or investing money in
order to reach a target amount at some time in the future. You may aim to pay off a debt, loan or
mortgage, or aiming to build up a particular level of retirement income. If you choose investments with
no or low risk, your returns are likely to be lower and could fall short of the amount of money you want
to target - shortfall risk. This means you may have to choose whether to change the target amount you
want to get, increase the amount you save or invest, or save or invest for a longer term.
Interest risk Variable interest rates can fall (bad for savers) or rise (bad for borrowers). Fixed rates
lock you in when other interest rates rise (bad for savers, good for borrowers) or fall (good for savers,
bad for borrowers).
Inflation risk Over time, rising prices reduce the buying power of your money. This is especially a
problem where income is paid out to you, so the real value of your capital falls. Reducing inflation risk
usually means taking on some capital risk.
Other factors affecting the degree of risk you are prepared to take are your age, the length of time
you are saving or investing over, the size of your assets/income, family commitments etc. W e will have
regard for your views as to the possible minimum and/or maximum time durations that you intend
should apply to any particular transaction or series of transactions.
Risk and returns normally go hand in glove, low risk low return investments will probably not achieve
your objectives, but then neither might high-risk higher potential return products if they go wrong.
Experience shows that normally a combination of products or funds varying from higher amounts in
low or no risk to smaller amounts in high risk areas often produces the desired result of growth or
rising income with some downside security. Varying the amounts in the different risk areas then can
increase or decrease the overall investment risk you are prepared to take to achieve your objectives
and that is what we must try to identify and agree with you.
We cannot easily put any investment or fund in any specific risk category. For example deposit
accounts are low risk in the short term, but high risk in the long term as inflation reduces the real value
of the account. Some Equities on the other hand are high risk in the short term but must be regarded
as lower risk in the long term as they have some protection against inflation.
We will have regard for the fact that all Investments carry some degree of Risk and will not expose
your overall assets to a higher degree of Risk than you are prepared to accept. We cannot however
be held liable for any losses you may incur should the investment provider or yourself subsequently
change the risk profile of the investment. If such changes take place simply contact us for a review.

Investment risk then is considered to be the extent to which you are prepared to suffer a (potential)
loss of value as a result of Investment in assets. Such a loss may embrace not only the loss of
accumulated growth, but may also involve the reduction or loss of the original investment.
In giving you Advice as to the appropriate Funds and Products for your Investment(s), we will also
have regard for any instructions that you may give us regarding SPECIFIC criteria that may relate to
Product Providers, Products and/or areas of the Investment Markets including types of Investments
that you wish to avoid or be included e.g. ethical investments.
As we may from time to time, be giving you Investment Advice on a range of your personal Financial
Planning aspects (e.g. your Pension Funds, your ISA Investments your Mortgage, your Savings etc.)
you should consider the extent to which your Investment Objectives and acceptable Investment Risk
applies to each transaction in isolation, as these may well differ from one to another e.g. these may
differ when considering your requirements for Investing a modest amount in an ISA account compared
with the long term strategy for your Pension Fund.
For simplicity we have identified three typical “Risk” scenarios for investment over the medium or long
term. Short-term money should invariably be placed in accounts where there is no capital risk.
Lower Risk Investor, i.e. IFAC risk levels 1 & 2 (None/Cautious). This lump sum investor could have
40-100% of their assets in no or low risk categories, 0- 30%, in low to moderate risk, 0-20% in
medium risk and 0-10% in higher risk.
Reasonable Investor, IFAC risk levels 3 & 4 (Moderate/Balanced) This could be 30-45% in no or low
risk categories, 10-15% moderate risk, 25-35% medium and 15-25% higher risk.
High Risk, IFAC risk levels 5 & 6 (Adventurous/Aggressive). This could be 15- 22.5% in no or low risk
categories, 5-7.5% moderate, 30-35% medium and up to 35-50% higher risk funds.
For regular savers, the term of savings is more critical and as mentioned earlier you will probably
require different degrees of risk on different savings plans or objectives, e.g. very low or none for short
term savings and perhaps high risk for long term pension fund savings until closer to retirement age,
when risks should be reduced.
To help identify degrees of risk, whilst no two Investments have exactly identical degrees of Risk, the
following guide gives an indication as to the extent of Risk that should be associated with the most
popular types of Investment asset.
Low to Medium Risk Investments: Low risk is generally regarded as those that have very little
chance of reducing in absolute (monetary) value. However, because they are so secure they usually
have very little potential for significant growth (after inflation is taken into account). Examples of Low
Risk investments are National Savings, Bank or Building Society deposits, Cash ISA accounts and
some Gilt issues. Corporate Bonds, Gilts, many With Profits Funds and some of the Investments that
“Guarantee” payments after fixed investment periods are medium Risk.
Medium Risk Investments: will tend to have some exposure to Equity investment. We would include
High Equity With Profits Funds, Property Funds, and Distribution funds, some Index Tracker Funds
And many Managed Funds and “Blue Chip” Equity Funds.
High Risk Investments: are those investments/funds that invest in Equities in geographically defined
areas and/or specific sectors of the worldwide markets e.g.: - U.K. Equity, North American, Japanese
and European Funds would all be of the High Risk category and as such, are exposed to the risks that
have to be associated with high levels of volatility namely, the chance of significant gains or losses.
Currency movement also increases the investment risk.
Very High Risk Investments: is a category that we reserve for investments where there is significant
potential for a total loss. Included in this section would be direct investment into most Shares,
investment in any Fund that is of very small size and/or where there is a limited diversification of
underlying investment assets. WE WOULD NOT CONSIDER ANY INVESTMENTS IN THIS
CATEGORY WITHOUT OBTAINING YOUR EXPRESS AND SPECIFIC INSTRUCTIONS IN
ADVANCE.

CLIENT AGREEMENT – INVESTMENT OBJECTIVES AND
INVESTMENT RISK.

We draw your attention to the fact that many Investments issued by Providers based in the United
Kingdom are covered by the Financial Services Compensation Scheme in the event that the Insurer is
unable to meet its liabilities. This cover may not provide you with full protection of your asset value.
You should also have regard for the fact that the value of Investments can go down as well as up and
that the past performance of any Fund or Investment is no indication as to what may happen in the
future.
I/we have read the notes regarding Investment Objectives and Investment Risk within this document.

My/Our Investment Objectives are (see over for suggestions): 1)
2)
3)

Based on the above I/we am/are prepared to adopt the following investment attitudes in relation to
each of the above objectives (low, realistic, high): 1)
2)
3)
I/we wish the IFAC to note: -

Client Declaration
I/We confirm that the information provided within this questionnaire is accurate to the best of my/our
knowledge.
Name
Signed:
Name
Signed
Date

Investment Objectives

Providing for my family in the event of my Premature Death
Providing for myself in the event•of•my•partner’s•Premature•Death
Providing for myself/family in the event of a Serious Illness or Disablement.
Providing a sound financial start for my Children/Grandchildren.
Obtaining a good return on my Savings/Investments.
Providing for the cost of future Education Fees.
Planning for my Retirement.
Investing for income and/or growth in Retirement.
Reducing my Tax Bill.
Mitigating possible Inheritance Tax.
Arranging a mortgage
Repaying my Mortgage early or more economically.
Increasing my Income.
Raising Money.
Saving for Specific Future Purchase(s).
Arranging•pension•“sharing”•on•divorce
Saving•for•a•specific•event•in•“

“•years•time

Uplifting pension funds
Buying an Annuity
Drawdown / Phased retirement plans
Other

